
Educators’ Interactions with Children Policy and
Procedure

Introduction

IGS OSHC and Vacation Care (the service) will provide an environment that reflects the
principles in “My Time, Our Place” where the development of secure, respectful and
reciprocal relationships with children are fostered and encouraged, and genuine respect for
diversity and a commitment to equity is reflected in all our interactions with children. We will
endeavour through our interactions with children to nurture their optimism, happiness
and sense of fun and we will aim to recognise and respond to barriers which may impact on
children achieving a positive sense of self-identity.

Educators will utilise opportunities in their interactions with children to develop an
understanding of each other's expectations leading to a deeper understanding of each other
and the negotiation of clear boundaries regarding safety, respect for others and procedures
for creating a caring environment.

Policy

Basic guidelines will be established based on safety, respect for others, routines and
cleanliness and will be communicated to all families, children and educators along with
consequences for inappropriate behaviour. The service recognises the importance of
children’s input into developing the basic rules and helping to determine appropriate
consequences for inappropriate behaviour (My Time, Our Place Outcome 2). Our service
promotes a positive approach to managing the behaviour of all children. Children will be
encouraged to problem solve and manage their frustrations where appropriate. This can be
achieved by exploring possible solutions, and helping children understand and deal with their
emotions. This will depend on the child’s age and level of development (My Time, Our Place
Outcome 3).

The service will ensure no child being cared and educated for by the service is subjected to
any form of corporal punishment or any discipline that is unreasonable in the circumstances.



The service will ensure that every reasonable precaution is taken to protect children being
cared for or educated by the service from harm and any hazard likely to cause injury.

a) The educators will:
- Sign and adhere to the services “Code of Conduct.” and OSHC Code of Professional

Standards.
- Maintain a positive attitude in all interactions with children.
- Listen carefully to children’s experiences and perspectives and show interest in their

ideas and perspectives.
- Respect children as individuals and encourage each child to voice their opinions,

concerns and ideas in a supportive forum that is free from stigmatism.
- Support children in feeling confident in the environment by never using strategies such

as shouting, threats of corporal punishment or the refusal of food or other basic needs.
- Educators will always treat children with respect, courtesy and understanding.
- Treat children equally regardless of race, cultural background, religion, sex or ability and

ensure interactions between children and educators exhibit this.
- Sensitively manage children who are having difficulty conveying their message or

managing their emotions.
- Ensure children understand what is being communicated to them during interactions and

allow them time to question or respond.
- Speak to children at their level and use voice intonations, facial expressions and body

language to assist in conveying messages.
- Engage in one on one conversations with all children and develop an understanding of

their likes, dislikes and interests.
- Collaborate with children regarding the daily routines and practices within the service,

including programming of experiences to meet their individual needs, interests and
abilities.

- Organise environments and spaces that promote small and large group interactions and
meaningful play and leisure.

- Be supported by management to access professional development and resources
related to positive behaviour management and include this in professional development
planning.

- Act as a positive role model for appropriate and expected behaviours in the service
being mindful of respectful language and tone.

- Encourage and reward acceptable behaviour by giving praise and positive feedback to
children as often as possible.

- Focus on the behaviours being displayed and not the child displaying them.
- Assist children in developing self-discipline skills and regulating their behaviours by

using simple conflict resolution skills, building self-reliance and self-esteem, role
modelling and positive direction.

- Provide children with opportunities to interact and develop respectful and positive



relationships with each other, educators and visitors to the service.
- Ensure that appropriate physical contact is maintained in regards to comforting children,

application of first aid, safety provisions such as holding hands and maintaining
respectful bodily space.

- Identify when interactions with a child are not appropriate and refer to the services
‘Providing a Child Safe Environment’ policy to address these concerns.

- Maintain defined boundaries in regards to appropriate behaviour with children and
engagement with their families.

b) The children will:
- Be treated with respect, courtesy and understanding regardless of race, cultural

background, religion, sex or ability.
- Be encouraged to listen to others respect, courtesy and understanding regardless of

race, cultural background, religion, sex or ability.
- Be encouraged to share humour and express themselves in a variety of ways.
- Practice strategies for problem-solving, debating, negotiating and interacting with others

appropriately with the guidance of educators.
- Have opportunities to use and share their home language with other children and

educators
- Collaborate with staff in developing service routines and procedures, including rules and

boundaries and any consequences.
- Encourage their peers to adhere to the rules and expectations.
- Participate in experiences that will build relationships and promote interactions between

each other, educators and visitors to the service.
- Assist educators in developing programs and routines for the service that reflect their

individual needs, interests and abilities.
- Have their need for solitude or quiet time supported and respected by educators and

children
- Develop an understanding of the choices they make and the responsibility they have to

manage their behaviours in conjunction with educators.

Procedure

Positive Behaviour Guidance

a) Guidelines

● Collaborate with children to develop a set of rules or boundaries to guide their behaviour
in the service and discuss clear expectations and consequences of inappropriate



behaviours.
● Keep rules simple and only have a small number of concise rules that children

understand, focusing on appreciating and caring for each other and the environment. All
staff, families and children will be made aware of the rules and the expected
consequences. The rules will be displayed.

● Ensure that all educators enforce the rules and consequences consistently at all times.
Consequences will be relevant to the situation and never demeaning.

● Follow up all issues that arise by discussing the situation with the child and strategising
for better solutions in future issues.

● Collaborate with family members and schools regarding appropriate behaviour
management practices to ensure there is a consistent approach.

● Educators will ensure that expectations relating to children’s behaviour are clear and
consequences for inappropriate behaviour are consistently applied.

● Educators will act as a positive role model for acceptable behaviour and encourage
and reward acceptable behaviour.

● Educators will have access to training and support in positive approaches to  behaviour
management. This will be made available as part of the training  budget.

● Whilst at the service, we expect that the children will comply with the OSHC Behaviour
Agreement and follow these basic rules:

○ Respect each other
○ Respect other people's property and that of the service
○ Accept and respect individual needs and differences
○ Clean up after activities
○ Be polite to educators and to each other
○ Follow the instructions from educators
○ Play only in the allocated areas as directed by educators and not enter  areas

that educators have designated as “out of bounds” until the authorised person
collecting them has signed them out

○ Not bully or engage in any form of aggressive behaviour
○ Use appropriate language at all times.

b) Guiding Children’s Behaviour:

Steps that educators take towards establishing good behaviour management include:

1. Establishing positive relationships, which are the foundation for building children’s
self-respect, self- worth and feelings of security.

2. Identifying children’s strengths and building on them.



3. Observing children to identify triggers for challenging behaviours. Paying attention to the
child’s developmental level and any program issues that may be impacting on the
behaviour.

4. Using positive approaches to behaviour guidance. Some of these include positive
acknowledgment, redirection, giving explanations, encouragement, giving help,
collaborating to solve problems and helping children to understand the consequences and
impact of their behaviour.

5. Supporting children by providing acceptable alternative behaviours when challenging
behaviour occurs.

6. Ensuring limits are consistent, carried out in a calm, firm manner, followed  through and
that children are helped to behave within the limits.

7. Involving the family and the child in appropriate ways in addressing challenging
behaviour.

8. Using other professionals when necessary to help with behaviour guidance.

9. Seeking support from other educators and management.

c) Correction Steps:

When a child’s behaviour is deemed inappropriate or if a child’s behaviour is intrusive to
another person’s enjoyment, then educators will actively intervene and take steps to attempt
to resolve the situation.

Inappropriate behaviour can include bullying, being uncooperative, not listening to reasonable
requests from educators, or consistently disregarding the basic rules. In these instances, the
following steps will be taken:

1. The educator will explain to the child that this type of behaviour is inappropriate.

2. The educator will re-direct the child to a different activity within the room (or outdoors).

3. If aggressive or inappropriate behaviour continues, the child will sit away from the group
in a supervised area to calm down and think about their actions. After a short period of
time, the educator will have a discussion with the child with respect to their actions, and
then the child will return to  play.



4. A discussion will be held with the child’s family when the child is collected.

d) Persistent inappropriate behaviour:

1. If inappropriate behaviour continues over a period of time, a meeting between educators,
nominated supervisor, child and family will be arranged. The meeting  agenda will cover:

● Alternative approaches to behaviour guidance
● The child's life outside the service
● Any problems that may be causing the behaviour

2. A mutual strategy for improving behaviour will be discussed and closely monitored by
educators, the nominated supervisor and the child’s family.

3. Should it be necessary, and with the consent of the family, advice and assistance will be
sought from relevant external specialists to address the matter.

4. In extreme cases, to protect other children and educators, the service reserves the right
to exclude the child from the service; this may be a temporary or  permanent measure.
Exclusion will only be considered after:

● The child’s family has been notified and given the opportunity to discuss their
child’s behaviour

● Educators, Nominated Supervisor and Approved Provider have given careful
consideration to the problem.

● Adequate support and counselling is sought (if necessary)
● Clear procedures have been established for the child to return to the

service.

Eligibility

This policy applies to all staff, volunteers and students in the IGS Out of School Hours Care
service. It also applies to the families of the service.

Education and Care Services National Law & Regulations

· S168, 166



· R 73, 74, 155, 156, 168

Links to National Quality Framework

The National Quality Framework defines requirements of the Interactions with Children Policy
as outlined below:

Quality Area Elements

1- Educational
program and
Practice

1.1.1 - Curriculum decision-making contributes to each child’s learning and
development outcomes in relation to their identity, connection with
community, wellbeing, confidence as learners and effectiveness as commu
1.1.2 - Each child’s current knowledge, strengths, ideas, culture, abilities and
interests are the foundation of the program.
1.1.3 - All aspects of the program, including routines, are organised in ways
that maximise opportunities for each child’s learning.

1.2.1 - Educators are deliberate, purposeful, and thoughtful in their
decisions and actions.

1.2.2 - Educators respond to children’s ideas and play and extend children’s
learning through open-ended questions, interactions and feedback.

1.2.3 - Each child's agency is promoted, enabling them to make choices and
decisions that influence events and their world.

2 - Children's Health
and Safety

2.1.1 - Each child’s wellbeing and comfort is provided for, including appropriate
opportunities to meet each child’s need for sleep, rest and relaxation.
2.2.3 - Management, educators and staff are aware of their roles and
responsibilities to identify and respond to every child at risk of abuse or neglect.

3 - Physical
environment

3.2.1-  Outdoor and indoor spaces are organised and adapted to support every
child's participation and to engage every child in quality experiences in both built
and natural environments.



4 -  Staffing
arrangements

4.1.1 - The organisation of educators across the service supports children's
learning and development.
4.1.2 - Every effort is made for children to experience continuity of educators at
the service.
4.2.2 - Professional standards: Professional standards guide practice,
interactions and relationships.

5 -  Relationships
with children

5.1.1 - Responsive and meaningful interactions build trusting relationships which
engage and support each child to feel secure, confident and included.
5.1.2 - The dignity and rights of every child are maintained.
5.2.1 - Children are supported to collaborate, learn from and help each other.
5.2.2 - Each child is supported to regulate their own behaviour, respond
appropriately to the behaviour of others and communicate effectively to resolve
conflicts.

6 - Collaborative
partnerships with
families and
communities

6.2.1 - Continuity of learning and transitions for each child are supported by
sharing information and clarifying responsibilities.

7 -  Governance and
leadership

7.1.1 - A statement of philosophy guides all aspects of the service’s operations.

Links to My Time Our Place Framework

The OSHC learning outcomes linked to this policy and procedure:

Outcome Elements

1 - Children have a
strong sense of
identity

- Children feel safe, secure and supported
- Children develop their autonomy, inter-dependence, resilience and sense

of agency
- Children develop knowledgeable and confident self identities
- Children learn to interact in relation to others with care, empathy and

respect



2 - Children are
connected with and
contribute to their
world

- Children develop a sense of belonging to groups and communities and an
understanding of the reciprocal rights and responsibilities necessary for
active community participation

- Children respond to diversity with respect
- Children become aware of fairness
- Children become socially responsible and show respect for the

environment

3 - Children have a
strong sense of
wellbeing

- Children become strong in their social and emotional wellbeing
- Children take increasing responsibility for their own health and physical

wellbeing

4 - Children are
confident and
involved learners

- Children develop dispositions such as curiosity, cooperation, confidence,
creativity, commitment, enthusiasm, persistence, imagination and
reflexivity

- Children resource their own learning through connecting with people,
place, technologies and natural and processed materials

5 - Children are
effective
communicators

- Children collaborate with others, express ideas and make meaning using
a range of media and communication technologies

Links to Other Service Policies

· Code of Conduct for Staff

. Enrolment and Orientation Policy and Procedure

· Staffing Policies

· Providing a Child Safe Environment Policy

. Confidentiality Policy



. Interactions with Children Policy

· Child Protection Policy

Related Documents

· My Time, Our Place

· Family Handbook

·    Staff Handbook

·    Programming and Evaluations

. OSHC Behaviour Agreement

Key Resources

· My Time, Our Place

. United Nations Convention on the Rights of a Child:
https://www.unicef.org.au/our-work/information-for-children/un-convention-on-the-rights-of-th
e-child

. Incident reports

. Reward systems

https://www.unicef.org.au/our-work/information-for-children/un-convention-on-the-rights-of-the-child
https://www.unicef.org.au/our-work/information-for-children/un-convention-on-the-rights-of-the-child
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