
Q: How are Early Learning fees billed?
A: A daily fee charge is being introduced commencing Term 1 2022. Fees will be
deducted from a nominated account fortnightly in advance. Families eligible for Child
Care Subsidy will only have the gap fee deducted from their nominated account.

Q: What is the fee structure for both attendance options in Early
Learning?
A: For children enrolled to IGS Early Learning Centre, there is a separate daily fee
charge for each attendance option:

Daily fee charge per day for the Term Time Program.
Daily fee charge per day for the Extended Hours Program

Q: How frequently will I be required to pay Early Learning fees?
A: Fees are deducted from a nominated account fortnightly in advance by direct debit.
Families will be required to complete a direct debit form nominating their account. Fees
will be processed via the Centre’s provider entrypoint software, Xplor.

Q: How will I know the balance of my child’s Early Learning fee
account?
A: Families will receive fortnightly Statements by email from Xplor. Statements will
clearly show the daily fee charge for the sessions enrolled, the Child Care Subsidy
amount your family may be eligible to receive, and the gap fee deducted from your
nominated account.

Q: Where can I find my child’s IGS Early Learning account balance?
A: Parents and carers will have access to "Xplor Home" where you can access
statements, invoices, sign in and out (using a QR code) and update payment details.

Q: How will I see the Child Care Subsidy credits applied to my child’s
account?
A: Families eligible for Child Care Subsidy will be able to see the subsidy amount
applied to your child’s account on the fortnightly statement of fees.



Q: What notice period is required if my child’s enrolment is withdrawn
from IGS Early Learning at some stage in the future?

A: Families are required to give one term’s notice of intent to withdraw, in writing (or
equivalent to 10 weeks of term time). When appropriate notice is given, families can be
reimbursed the $1200 fee deposit.

Q: Is there a fee charge for early withdrawal from the Early Learning
program?
A: There is no fee charge for withdrawal from the program where one full term’s notice
of withdrawal is given.

Q: Is there a sibling discount applicable for children with a sibling
enrolled in Early Learning or IGS schools?
A: Sibling discounts will be applicable to siblings attending IGS Primary and High
Schools. Children attending Early Learning, including families with two children enrolled
in Early Learning, are not eligible for fee discounts in 2022.

Q: What is the enrolment fee?
A: The enrolment fee is $750 (non refundable) per child and payable upon confirmation
of entry to the School at all levels, including the Early Learning Centre.

Q: What is the fee deposit?
A: The fee deposit is $1200 and paid upon confirmation of entry into the School at all
levels. This deposit may be credited against the family’s fee account when the child
leaves the Centre or School, at the request of the parent or guardian.

Q: What amount of fees in advance is required upon confirmation of
entry into the Centre?
A: Families are required to pay the IGS Enrolment Fee ($750), the IGS Fee Deposit
($1200) and two weeks fees in advance upon confirmation of entry to the Centre. These
fees are non refundable in the case a child does not commence in the program.


